New Library Card Number in Libby

Open Libby and select the Account Icon
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Scroll down and select “Manage Cards”
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Select the three dots in the bottom right corner:

Download Destination m

You have one card at this library, and two cards
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Enter your new library card number, then select Sign In



Your PIN should be the last four digits of your phone number (or whatever you had set it to
previously)!
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Enter your library account details. (If you
need help, get in touch.)
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Don't know your PIN? Here's some help.

Sign In

Go back into Manage Cards. Select your old card. Click on the three dots and select Remove
Card to delete the old card.

That’s it! Your new card is ready to go!

Libby Good News:
e |f you have something currently checked out on the old card, you can continue reading it
until the return date as long as you haven’t deleted the old card.
e Any tags (lists) you have saved will remain unaffected.

Libby Bad News:
e Once you switch to the new card number, you will no longer be able to check out the
holds on the old card. You will have to place a new hold with the new card.
e You WILL need to re-add any partner libraries under the new card and delete the old one
(for each partner library).
e Anything you currently have checked out on the old card will be removed when the old
card is deleted.



Changing Card Number at Partner Libraries
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You have one card at this library, and two cards
at other libraries.
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Click on the Library name at the top to bring up a list of your registered partner libraries. Select
the Partner Library you want to change.

Follow the same steps as changing your Download Destination card and deleting the old one
using the three dots in the bottom right corner.



