Ferndale Library

Survey Analysis
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Ferndale Community Demographlcs

- Population: 19,400 s =

~ Pleas am :
~ Ridge

- Median Age: 36 years old

- Median Household Income: $94,640
- Per Capita Income: $62,094

- Poverty Rate: 9%

- Foreign-Born Residents: 4.5%

g Ethn|C|ty
- White: 82%
- Black: 6%
- Hispanic/Latino: 5%
« Asian: 3%
- Multiracial/Other: 4%

Heatmap of active cardholders in district
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Ferndale Library Statistics
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Ferndale Library Survey

- Responses collected 11/7/25 - 2/2/26

- 621 responses

- 84% of respondents are current Ferndale residents
- 25% have children living in the home

- 27% have used a different library system in addition to
Ferndale Public Library
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Ages

35%

30%

25%

20%

15%
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5%

0%

2%
1

Under 18

1%

18-24

24%

32%

14%

17%

6%
4%

55-64 65 or older N/A
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Frequency of Use
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28%

Every week or
almost every week

37%
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month

21%
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A few times a year | haven't used the I've never used the
Ferndale library Ferndale library
recently
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Other Libraries Used
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Infrequency of Use
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Too busy Parking Get things elsewhere Prefer digital Distance/transportation Not sure what library
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More Likely to Use Library
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19%
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More books

13%

Nothing/love the
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11%

Better/free parking
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Important to Community

Materials to borrow (books, movies, music, board games, puzzles, library of
things)

Cultural, educational, or creative events & programming for all ages
A welcoming space

Materials to download/stream (ebooks, audiobooks, movies)

Free Wi-Fi and internet access

Spaces for kids, teens, and families

Computer usage, including: printing, copying, scanning, faxing

Help finding trustworthy information

Early literacy programs and resources

Meeting spaces / private study rooms

27%
I 2
19%
18%
14%
12%
10%
10% 20% 30%
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42%

40%
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50% 60%
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Important to Community - Other

“I love the library! Sometimes classes/programming fills up quickly - maybe often more?”
“Toddler events in early evening so that they are not during work hours for parents.”

“A makerspace would be cool.”

“A social worker one or 2 days a week to help people apply for or connect to services
especially mental health for family members.”

“Easier printing via email/sending directly to printer from your own device, and not the
computers in the library.”

“Expanded library of things”

“More cool library of things! Cheaper printing! Love your hours! Maybe keep closing
times Fri, Sat, Sun uniform? (All 5 or all 6p)”

“Publicity, making itself more known.”

“We LOVE the Ferndale library. Keep doing what you are doing! Great librarians who are

approachable even to my (shy) kids, good book selection, nice space.”
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Materials Focus

New adult fiction books 52% 26% 9% 4%

Digital materials (ebooks, audiobooks, streaming) 46% 28% 12% 5%
Adult nonfiction and research materials 43% 34% 10% (5%
Children's books 42% 20% 11% 16%
Teen collections 14% 17%
Special Collections (such as: yldeo g.a.mes, board games, puzzles, library 289% 40% 15% 6%
of things, wifi hotspots)

Local or Michigan-focused materials 27% 38% 17% 8%
Movies and music 23% 34% 22% 11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BVery Important BImportant @Not Important B Not At All Important
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Services Focus

Customer service and staff assistance 60% 28% 4%
Programs and events for adults 46% 34% 9% 3%
Programs and events for children and teens 11% 12%

Outreach and partnerships in the community 43% 31% 12% 5%

Technology access (computers, Wi-Fi, printing) 40% 27% 17% 6%

Community meeting or gathering spaces 34% 38% 14% 5%
Study rooms and quiet spaces 19%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BVery Important B Important @ Not Important B Not At All Important
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Accessibility

Physical spaces in our library 49% 15% 26 21%
Physical materials 49% 16% 206 19%
Digital materials (Libby, Hoopla, Kanopy, etc) 44% 15% 32% 23%
In-person services (printing, faxing, computers, service desks) 44% 14% 2%6% 25%

Virtual services (mobile printing, event registration, online library
card sign-up, etc)

17% 4%%  23%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completely Accessible  BMostly Accessible B Mostly Inaccessible B Completely Inaccessible  BN/A
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Library Achievements

Provided entertainment | NN NN ¢
Contributed to your learning and education outside of the... _ 48%
Helped you obtain information that you could not have... _ 29%

Introduced you to new technologies (e.g., databases, eBooks,... _ 25%

Supported your or your family's education in a formal school,... _ 16%
Made you more productive on your job - 13%
Helped you locate and/or use a local business - 8%
Helped you obtain a new job - 4%

Helped you start a business on your own . 2%

0% 10% 20% 30% 40% 50% 60% % 80%
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Comments

“Helped us survive the pandemic, helping the homeless, a bright cheerful place to visit and escape these outrageous
political times, love the used book sale, keep up the great work!!”

“| experienced a great loss last year and have been struggling through my grief. The library has been one of the most
consistent spaces where | felt comfortable. | have really taken advantage of the classes, activities and experiences you
offer and it has helped me immensely!”

“l once had a printing emergency an hour before my law school final exams. The librarian present printed nearly 100
pages for me and let me come back the next day to pay in cash so that | could make it to my final on time and submit
my outlines. | would not have been able to pass had she not helped me. She absolutely saved me that day. | can't
imagine what would have happened if she hadn't printed my outline for me (failed my exam, not graduated, etc ). Her
assistance was so vital and so generous. | love our Ferndale librarians and will never forget how much they've done for
me. Thank you so much.”

“It's helped my young kids explore and learn in new ways/tech like audiobooks, puzzles, scavenger hunts.”

“The library, the people who work within it, and its extraordinary access to diverse books has affected my life & my
family's life in such profound ways. We wouldn't be the people we are- LITERALLY. We are so deeply connected to our
library & TLN's resources, | can't imagine less-expansive versions of ourselves at this point. We constantly feel like
royalty with the amount of access we have & it's a feeling we never want to go away. We are wiser & more empathetic

in every way.” -
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Takeaways - Youth

- Even though only 25% of respondents have
children living in the household, there is an
expectation from the community that the
library should focus on opportunities for
childhood literacy and education.

- A common theme in comments was the need
for children’s programming during times
when working parents could attend - namely

weekends and evening hours. For the
children’s programming that was available,
many respondents mentioned it filled up
quickly. We see this echoed in the library’s
program attendance data increasing by 19%
over three years.

- Timing and space for family events is key to
managing capacity and offering busy parents'
opportunities to get their child engaged with
the library early.
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Takeaways - Barriers

- Despite the instinct to believe areas of higher
poverty have more library usage, we've found
the opposite is true - higher poverty creates
more barriers in using the library. With poverty
affecting roughly one in ten households in
Ferndale, concerns for things like paid parking
can have a much more dramatic impact than
middle-class areas.

- 20% of respondents found that prices for
parking was a barrier to using the library
regularly. Another 5% struggled with distance
or transportation to get to the library. There
was also the prior mention of getting to library
programs around work hours. Some also lack
awareness of what the library has to offer.

- When asked what would increase usage, 28%
of respondents wanted more events, often at
different times. Free or reduced parking rates

was also a frequent request.
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Takeaways - Usage

- While digital usage is growing across
library usage nationally, most of the
community still overwhelmingly values
physical materials. 74% of responses
noted physical materials as being one of
the most important to the community,
followed by programming for all ages at
42%, and providing a welcoming space
at 40%.

- Despite that, digital materials came just
behind new adult fiction books as
important/very important for the library
to focus on - 74% to 78%. Balancing
expectations for what individuals want
to use vs what they value for the
community means building both

collections.
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Takeaways -
Services

- Given the age groups of those
who took the survey, the desire
for adult programs and events
isn’t surprising. Following
customer being most important
library service to focus on at 88%,
80% of responses selected adult
programming as important or
very important, with outreach
and partnerships at 71%, and
children and teen programs at

68%.
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Key Findings -
Support

- 65% of survey takers reported
using the library monthly to
weekly. In addition, most
comments were very positive
toward the library, its staff,
services, and initiatives.

- Many comments volunteered
emotional stories of impact,
indicating the library has a base
of patrons that could be
tapped as brand ambassadors

in the future.
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