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s The Library is valued 
as a destination for 

enrichment, 
particularly for 

programming and 
events, as well as for 

collections.

Patrons appreciate 
opportunities to 

connect with friends 
and neighbors, as well 
as the library flexibility 
to emulate a modern 

community center and 
forge partnerships 

across the community.

There was strongly 
positive feedback on 
how the library saves 

them money through a 
variety of resources, 

materials, and 
services.

The Library is seen as a 
mirror of the values of 
the community and as 
a civic anchor, creating 
space and opportunity 

for dialogue and 
informed participation.

Results revealed the 
imperative to assess 

and improve the 
convenience and 

variety of services to 
meet the needs of the 

community.

There is confidence in 
library staff and a 

desire for continued 
growth and support.

Patrons expressed 
interest in knowing 

about what the library 
offers, but often 

struggle to locate 
sources of information.

How patrons interact 
with the physical space 

and deploy the 
resources available 
within to suit their 

needs.
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Phrase Codes ➕ Positives
�
� Suggestions

35 6

Collections

13 6

Technology

33 25

Community

50 66

Programs

49 18

Physical Space

26 21

Services

14 16

Staff

16 49
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